IMamsTka 1751 morpeduTeiei
3AKOH «O 3AIIIUTE IPAB HIOTPEEUTEJIEN»
ot 07 ¢pepans 1992 roga Ne 2300-1

Hacrosimmii 3akoH perynupyeT OTHOMIICHHWs, BO3HUKAIOMIME MEXKIY
NOTpeOuTeIAMH " U3rOTOBUTEJISIMM, UCTIOJTHUTEISIMH,
HMIOPTEPaMH, MPOAABIAMH IIPH MPOJAXKE TOBAPOB (BHITIOITHEHUHU
paboT, OKa3aHWM YCIyT). YCTaHABJIMBAET IpaBa MOTpeOuTENeH Ha
npuoOpeTeHne TOBapoB (padoT, yCiayr) HaIJISKAaIIero KadyecTBa U
0e30MacHBIX ISl JKU3HH, 3JI0POBBS, MMYIIECTBA IOTpeOHTENeH u
OKpYXaIOIeH Cpejipl, MoJiyueHne nHpopMaIuu o ToBapax (padoTax,
yciiyrax) 1 00 X U3roTOBUTENSIX (MCIIOJHUTENAX, MpoAaBIax). A Tak
K€ TPaBO Ha TPOCBEUICHHE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO
3alIUTY WX UHTEPECOB, U OIpENeNsieT MEXaHW3M pealn3aliuu dTHX

3AKOH POCCHHACKOH PEAEPALMH npas.
0 3 A “TE l'lp AB IlorpeduTenns - rpakJaHvH, MMEIOUIMNA HAMEPEHHUE 3aKa3aTb WIH
".l npuobpectu MO0  3aKa3bIBAOIIMN,  IPUOOpETAIOIIMA WU

\ - UCHOJIb3YIOUIUH TOBaphl (paOOThl, YCIYrM) MCKJIKYUTEIbHO JIA
HOTPEB"TEAE“ JIMYHBIX, CeMelHbIX, JOMAIIHNUX W HMHBIX HYKI, HE CBSI3aHHBIX C

OCYIIECTBIICHUEM MPEANPUHUMATEIHCKOMN IS TEIIbHOCTH,

H3roroBurte/ib (MCMOJHUTENb) - OPraHU3alMSg HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOU (hopMbI, a
TaKKe WHIWBUAYAIbHBIM TPEANPUHUMATENb, IPOU3BOSAIINE TOBAPHI, BBITIOJHSIIONINE Pa0OTHl WM
OKa3bIBAIOLIUE YCIYTU MOTPEOUTEISIM .

IlponaBeny - opraHu3amusi HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOM  (OpMBI, a TaKke
WHJIMBUAYIBHBIA MPEIITPUHIMATENb, PEATU3YIOI[HE TOBAPHI MOTPEOUTEIISM IO JOTOBOPY KYTUIU-TTPOTAXKH.

IMPABO ITIOTPEBUTEJISA HA UH®OPMAILINIO Ob U3T'OTOBUTEJIE, TIPOJABIIE

[ToTpeburens BIIPaBe noTpedoBaTh MIPEI0CTABIICHUS
HEOOXOIUMON W OCTOBEPHOW HMH(POpMANMKU 00 HU3TOTOBUTEIIE
(ucnoJiHMTENE, TIPOJIABIIE), PEKUME €0 PAOOTHI U peaTu3yeMbIX
UM ToBapax (paborax, yciayrax).

H3roroBurtesnp (MCIOJHUTENDb, IPOAABEN) 0053aH TOBECTH 10
CBeleHMUsI moTpeOuTens (UpMEHHOE HauMEHOBaHHE CBOEU
OpraHu3aIlii, MECTO €€ HaXOXICHHUsA (aIpec) U PEekKUM ee
pabotel. IlpogaBen (McmosHMTENb) pa3MemiaeT YKa3aHHYIO
uH(opManuI0 HA BbIBECKeE.

NuauBuayaabHbIi npeANpUHUMATEb - JOJIKEH

MPEIOCTaBUTh MOTPEOUTENI0 NH(POPMALIUIO O FOCYIapCTBEHHOM

peructpanuu (MHH/OI'PH) u HanMmeHOBaHUU 3aperUCTPUPOBABILETO €r0 OpraHa.

WNudopmanus nomkHa ObITh JOBEJEHA 1O CBEACHUS MOTpeOUTeNel Takke IMpU OCYLIECTBICHUHM TOPTOBIU
noTpebuTeNell BO BPEMEHHBIX TOMEIIEHUAX, Ha spMapKax, ¢ JOTKOB U B JPYTUX CIIydasX, €CJIU TOPrOBIIs,
ObITOBOE M HHbIE BUABl OOCIY)XHBAHMSI IOTPEOUTENEH OCYILECTBISIOTCS BHE IOCTOSHHOIO MecTa
HAXO0XJACHUS IIPOJIaBLIA.

Pexxnm pabdoThl rocyapCTBEHHBIX, MYHUIMIAIBHBIX OpPraHu3alyii TOProBJIM, OBITOBOIO U HMHBIX BUJIOB
o0cyXKUBaHUs MOTpeOUTENEH yCTaHABIMBACTCS 110 PELICHUIO OPraHOB MCIIOJHUTEIBHON BJIACTH CYObEKTOB
Poccuiickoit ®enepanuy 1 OpraHoB MECTHOTO CaMOYIPABJICHUS.

PexxnM paboThl opraHmM3anuii, OCylIIeCTBISIIOIINX AEATEIbLHOCTh B chepax TOProBoro, OLITOBOIO U MHBIX
BUJIOB OOCITY’KHBaHUSI MOTPEOUTENIEN YCTaHABIMBACTCSI UMH CAMOCTOSITENIBHO.



INPABO INOTPEBUTEJISI HA BE3SOITACHOCTD TOBAPA, YCJIYI'H

[ToTpebutens umMeer mpaBo Ha TO, 4YTOOBl TOoBap (pabota, yciayra) npu OOBIYHBIX YCIOBUSIX €ro
WCTIONIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKA W YTWIM3AIHMUA ObLJ 0e30maceH MJs KU3HHU, 310POBbS
norpeduTesIsl, OKpY)XKarollel cpefibl, a TaKKe HE MPUUYMHSUI BpeJ UMYLIECTBY notpedburens. TpebosaHus,
KOTOpbIE JIOJDKHBI OOecrneunBarth O€30MacHOCTh ToBapa (paboThbl, YCIYru) JUis JKU3HH M 370pPOBBS
MOTPEOUTEIIS, OKPY)KAIOLIEH CPEJIb, SIBISIFOTCS 00s3aTEIbHBIMU M YCTAaHABJINBAIOTCS 3aKOHOM.
WzrotoBurens (MCHONHUTENb) 00s3aH oOecreynBaTh O€30MacHOCTh ToBapa (paboThl) B TeueHUE
YCTaHOBJIEHHOTO CpOKa CIY>KOBbI UM CpOKa FOJHOCTH ToBapa (padoThl).

Ecnu nns Ge3omacHOCTH KCIIOJIB30BaHUS TOBapa (paboOThl, YCIyru), €ro XpaHeHUs, TPAaHCHOPTUPOBKH U
YTWIM3aUd ~ HEOOXOAMMO  cOOMoNaTh  CHeluaIbHbIE
npaBuia (ganee - MpaBuia), U3TOTOBUTENH (HCTIOIHUTEh)
o0si3aH yKa3aTh OSTH TpaBHjIa B CONPOBOJUTEIBHON
JOKYMEHTallMuu Ha ToBap (paboTy, yciyry), Ha 3THUKETKE,
MapKHpOBKOW WJIM HWHBIM crocoOoM, a TpojaBel]
(ucnosiHUTENB) 0053aH JOBECTH STH MpPaBWIA 10 CBEICHUS
OTpeOUTENs.

He nmomyckaercss mpomaka ToBapa (BBIMOJIHEHHUE DPaOOTHI,
OKa3aHWE YCIyrd), B TOM WYHCJIE€ HMMIIOPTHOTO TOBapa
(paboTel, ycmyru), 6e3 wuHpopMammu 00 00sS3aTeTLHOM

MOATBEPK/ICHUN €r0 COOTBETCTBUS TPEOOBAHUAM Tins
Bpen, npuynHeHHBbIH KU3HH, 30POBbI0 WJIM MMYIIECTBY MOTPeOUTEs BCJEACTBHE HeolecmedeHUst
0e3omacHOCTH TOBapa (PadoThbl), MOMJIEKUT BO3MEIIEHHIO B IIOJTHOM 00beMe.

CPOKH BBIITOJHEHUA OTJEJBbHBIX TPEBOBAHUM ITOTPEBUTEJIS

1. Eciin ToBap HeHajJIesKalero Kayecrna:

e Bo3Bpar JeHEKHBIX CPEACTB, YMEHbIICHHE IMOKYNHOM ILieHbl, BO3MEIIEHHE PACXOA0B Ha
HCIPaBJIeHUEe HEA0CTATKOB NoTpeduTesieM WJIM TPeTbHUMH JHMLIAMH, , BO3MelleHUMH YObITKOB —10
JTHEN.

e3amena Topapa—7 JJTHEM,npu Heo6XoquMocTH NpoBeieHUs NpoBepkn kadecTsa- 20 JIHEM.

e YcTpaHeHMe HEJOCTATKOB (rapaHTHHBII PpeMOHT) — He 0oJiee 45 JTHEN.

e [IpenocraBiieHre aHAJTOTHYHOI0 TOBApa Ha BpeMs pemonTa - 3 /IHS.

2. Eciu ToBap HajJIesKalIero Kayecrna:

e Oomen ToBapa-B JIEHb OBPAIIEHUSA TNOTPEBUTEJISA (ambo mo corjameHWi0 Npu
NOCTYIJICHUH aHAJTOTHYHOI'0 TOBApPa B MPOJAKY).

e Bo3spar nenexnsbix cpeacrs— 3 JIHS.

[Ipu HekayecTBEHHO BBHINOJIHEHHOI padoTe (oKka3aHHOI yciayre) -Tpe0oBaHMs 00 yMeHbIIEHUH LE€HbI,
0 BO3MEIIEHMH PacXod0B HA YCTPAHEHHE HEJAOCTATKOB, BO3BpaTe JACHEKHBIX CPEACTB, BO3MEIIECHHH
yobITKOB -10 THEI.




PABMEPHI HEYCTOMKH 110 3AKOHY O 3AIIIUTE ITPAB IOTPEEUTEJIEN.

1. 3a HapylieHMe CPOKOB: BO3Bpara JIEHEKHBIX CpPEJCTB, 3aMEHbl TOBapa, IPEAOCTaBICHUE
aHAJIOTMYHOTO TOBapa, IMpPEBBIIEHUE CPOKOB peMoHTa — 1 % OT 1eHbI TOBapa 3a KaxIblil JeHb
NPOCPOYKH.

Heycroiika = neHa Topapa * KoJiu4ecTBo jJaHeil mpocpouku * 1/100.

2. 3a HapyuieHHe CPOKOB Iepefayu MpeIBapuTebHO omjiadeHHoro topapa — 0,5 % ot cymmbl
NpeABAPUTEIbHOI OIJIATHI 32 KAXK/ABII 1eHb MPOCPOUYKH.

Heycroiika = cymma onuiatel * Kosin4ecTBo JaHeil npocpouku * 0,5/100.

CyMMa HeyCTOIKH He MOKeT MPeBbIATh CYMMY NMpeIBaAPUTEIbHOI OIJIATHI TOBapa.

3. 3a HapyuieHHe CPOKOB BbINOJHEHHUs PadoT — 3 % OT 1eHbI padoT 3a KaM/blii 1eHb IPOCPOUKH.
Ecsin nena pa6or He onpeaesieHa, TO HEYCTOHKA CUMTAETCS OT 00LIel CyMMBbI 1I0r0BOpa

Heycroiika = croumMocTh padoT (001asi cyMmma 10ropopa) * kojmuectBo jaHeil npocpouku * 3/100.
CyMmMma B3bICKAHHOW MOTpe0HUTE/IeM HEYCTOWKHM He MOKeT NMpeBbIIATHL LEeHY OTAeJbHOr0 BHIA
padoT UM 00LIYI0 LIeHY 3aKa3a.

CPOK CJYXKEBEbI, CPOK TOJJHOCTH, TAPAHTUMHBIN CPOK HA TOBAP.

Ha TtoBapbl (paGoTbl) MOTyT OBITH YCTaHOBJIEHBI CPOK CJIY:KObI
(WJIM CPOK T'OHOCTH) ¥ TAPAHTUIHBIA CPOK. DTHU CPOKHU - CPOKU
omeemcmeenHocmu NPoJiaBLa (M3rOTOBUTEIIS, UCIIOJHUTEIS) MIEpel
notpebuteneM. B TeueHue 3TUX CPOKOB (a B HEKOTOPBIX CIydyasix U

M0 UCTEYCHHIO BCEX CPOKOB) BBI MOXETe MpPEbsABIATH MPOAABILY
(M3rOTOBUTENIO,  WCIOJHUTENIO) TPETeH3UH U  TpeboBaTh r AP AH I Mﬂ
BO3MEILEHUS YOBITKOB.

CPOK CJI1YKBbI - nepuoa, B TeueHUE KOTOPOIO M3rOTOBUTEID
(MCTIOTHUTEND) 00s3yeTcs obecrieunBaTh HOTPEOUTEITIO
BO3MOXHOCTb MCII0JIb30BaHUsI TOBapa (pabOThl) O HAa3HAYEHUIO U
HECTH OTBETCTBEHHOCTD 3a CYILIECTBEHHBIE HEJJOCTATKH.

N3roroBurens 00s3aH yCTaHABIMBATh CPOK CIYKObI TOBapa JUINTEIBHOTO MOJIb30BaHMSIL.

CPOK I'OJJHOCTM - nepuojn, mo HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCSI HENPUTOJHBIM IS
UCIOJIb30BaHUA 1O Ha3HaueHuto. Ha mnpoaykTel mnuTaHus, nap(rOMEpHO-KOCMETUYECKHE TOBAPHI,
MEJMKaMEHThI, TOBapbl OBITOBOM XMMUU U UHBIE 110I00HBIE TOBAPHI (PaOOTHI) U3TOTOBUTEND (HUCIIOIHUTED)
00s13aH yCTaHaBIMBAaTh CPOK T'OAHOCTH.

I'APAHTUUHBIU CPOK - mepuoxa, B TeueHHE KOTOPOTO B cCiiydae oOHapykeHus B ToBape (pabote)
HEAo0CTaTKa U3roTOBUTECIIb (I/ICHOJ'IHI/ITGJ'II)), npoaasel, YIIOJIHOMOYCHHAA OpraHru3alus Ui YHOJIHOMOLICHHI)II;'I
MHIUBUAYAIbHBIN IPEIIPUHUMATEb, UMIIOPTEP 00s13aHbI YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTENS.





